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1. Utopianism
2 . Technical Pragmatism
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1. Self directional & Self regulative
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. descriptive stakeholder approach
. value statements

. instrumental stakeholder theory
. Normative stakeholder theory

. intrinsic value

. moral rights

. just balance
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. shareholder governance
. Stakeholder approach and governance
. instrumental perspective
. powerful stakeholders
. Habermas’ ideal speech situation
. procedural understanding of legitimacy
. discursive understanding of responsibility
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1. Service industry

2 . Active-agents

3. Delighting the customer
4 . Service with a smile
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