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Journal of Humanities and Social Science, July 25, Yazdanpanah, Ahmad Ali(2012).
. Detecting success factors of electronic customer relationship management (e CRM ) system to establish an appropriate model in Police Call Center of IRAN,

(2012), Yazdanpanah, Ahmad Ali, Hossein Gazor, Management Science Letters, Vol2, Numberl, pp. 339-350. available at:
http://growingscience.com/msl/Vol2/Vol2Issuel.html
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e Seminar on Strategic Management, Asian Productivity Organization, Tokyo, Japan, 1998.

e Training of Trainers, Asia-Pacific Institute for Broadcasting envelopment, In-Country Workshop, Isfahan, 2000.

¢ Global Symposium on Project Management, 16th — at the Centre Stage of Economic Transformation’ India, New Delhi, 2008.

e Seminar on Project Management, the 23rd IPMA World Congress, Helsinki, Finland, 2009.

e Seminar on Project Management, the 24rd IPMA World Congress, Turkey, Istanbul, 2010.

e Workshop on Employees Brand, Talent Management and Succession Planning, Innovation in the Humanities and DEA, 2nd. International
Conference on Management, Entrepreneurship and Economic Development, Qom-Iran, 2013.
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